AB 1953 RETURN / EXCHANGE POLICY

To remain compliant with California AB 1953 and Vermont S152, Fisher
Manufacturing Co. is providing Stainless Steel Fixtures. Fisher Manufacturing
Co. would like to provide a seamless transaction for all California and Vermont
customers from your current stock to our Stainless Steel line of compliant
products. Any California or Vermont customer with non-compliant stock will, upon
approval, be issued on RGA on any non-compliant products purchased within the
last 12 months. Please note the following conditions:

* Provide a Purchase Order with your RGA request with “like items” on it.

* Purchase orders must have the same number of fixtures as are being

returned.

* Return must be in unused / resalable shape

* Returned within 3 months of approval.

* All returns subject to inspection and approval.
Fisher Manufacturing Co. may waive restocking fees if all above conditions are
met. Fisher Manufacturing Co. is not responsible for any shipping costs incurred
by the return. For any further information regarding a return / exchange please

contact our Customer Service at 1-800-421-6162.



